Transport for London e

Performance Information : Buses

QS| & Mileage Performance Results

Route 473

| Reliability Performance

High Frequency - EWT (mins)
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Period
\ — — P1123/24t0 P10 24/25 @ ====- P11 22/23 to P10 23/24 Minimum Standard |

Period 11 12 13 1 2 3 4 5 6 7 8 9 10
P11 23/24to P1024/25 | 193 | 1.20 | 147 H 091 | 1.08 A 0.79 | 0.80 H 0.61 | 062 | 0.87 | 0.89 | 0.88 | 0.84
P1122/23t0 P1023/24 | 0.86 | 0.69 A 0.76 | 0.85 | 1.08 | 1.07 | 134 | 079 090 | 158 | 1.18 H 1.36 | 0.85
Minimum Standard 0.90 090 | 090 | 0.90 A 090 | 090 | 0.90 A 0.90 | 0.90 | 0.90 | 0.90 | 0.90 | 0.90

The EWT (mins) figures are based on four weeks data

Mileage Performance

P11 23/24 to P10 24/25
P11 22/23 to P10 23/24

Minimum Standard

92.72 1 96.57 | 95.49 | 97.04 | 95.66 | 97.13 | 97.68 | 97.23
97.66 1 98.74 | 98.47 | 97.99 | 96.96 | 96.72 | 96.00 | 97.74
98.00 1 98.00 | 98.00 | 98.00 A 98.00 | 98.00 | 98.00 | 98.00

Mileage Operated (%)
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Period
| — —P112324t0P1024/25 =----- P11 22/23 to P10 23/24 Minimum Standard |
Period 11 12 13 1 2 3 4 5 6 7 8 9 10

97.78 | 96.12 | 97.80 | 97.08 | 97.71
97.92 | 94.28 | 96.54 | 96.08 | 97.14
98.00 | 98.00 | 98.00 | 98.00 | 98.00

Mileage Performance figures are based on four weeks data




